Y TBEPXKIEHO NPUKAZOM
nenapraMmeHTa obpa3oBativsl
OT odS ¢ &7 Ne w2y

[TonoxeHue
O MOPSIAKE MPEAOCTABICHHS IIaTHbIX YCIYT
MYHHULMIATbHBIMU 00pa30BaTEAbHBIMU YUPEIKAEHUAMH,
NOJBEJOMCTBEHHBIMHU AeNapTaMeHTy 00pa3oBaHus
aIMHHKCTpaLMu ropoaa bparcka.

Hacrosiiee Ilonoxenne pa3paGoTaHO B COOTBETCTBHM ¢ 3akoHamu Poccuiickoli
Denepaunn "O6 obpasoBanuu" u "O 3ammre mnpaB notpedureneh”, Bromkertbiv
xonexcom P®, crateamu 6, 15, 31, 36 ®3 «O0 obwux NMpUHUMIAX OpraHW3aLny
MeCTHOro  camoynpaBieHus B Poccuiickoit ~ @Qexepaunmu», [10CTAHOBJICHHEM
[lpasutenscta PD ot 5.07.2001 No 505 «O6 yTBepxaeHMM NpaBril OKa3aHus niarHbix
06pa3oBaTenbHbIX yClyr», [TOCTaHOBJIEHHEM Mapa TI. Bpatcka ot 27.12.2007 Ne 3764
«O6 yrBepxnenuu IlonoxkeHus O TOpsiAKE OCYIIECTBAEGHHS  OIOUKETHBIMY
YUPeXKIACHUSIMH OMNepaiui co CpeacTBaMH, NMOJYYEHHBIMU OT OKa3aHMs NAATHBIX yCiy!
i MHOM NPUHOCSIUEH JOXOA ACSTENILHOCTHY.

|. Hactosiuee Tlonoxenune onpeneser yCaoBus NPEIOCTaBICHUS HACENCHUIO |.
Bparcka nnaTtHeIX 0Opa3oBaTeNbHBIX YCJIYr (AONOJHUTENBHBIX K rapaHTHPOBAHHOMY
obbemy OecnnaTHOro ¥ OOWIENOCTYMHOrO AOLIKOJBHOIO, HAYalbHOrO, CPEAHEIO ¥
ocHoBHOro obuiero obpa3zoBaHMsl) M HHBIX ycayr (zanee rnJjaTHble YCiyru)
MYHHUMNANbHBIMY  OOpa30BATENIbHBIMU  YUPEXKACHUSIMH  (Janee yupeXaeHue) u
NOPSIOK UCNOJIb30BAHUS CPEACTB, MOTYYEHHBIX YUPEKACHUSIMU OT OKA3aHUS 1IATHLIX
yCayr.

2. OcHORaHMEeM Ul OKa3aHUs IUIaTHBIX YCAYT SBASIETCA JKeNaHue rpaxaali
(aanee - mnoTpeOMTesneH) nonaydaTh IUIATHYIO YCAYTy JIMYHO 7100 juisi CBOMX
HECOBEPLUCHHONIETHUX AETEH.

3. YupexneHns NpefOCTaBAAIOT HACENEHWIO TUIATHbIE YCIYIH MpH Haluumu
JIMLEH3UKM Ha COOTBETCTBYIOLUHE BHbI A€STEILHOCTH.

4. YuypexcaeHus oOs3aHbl obecneuyuTh rpaxaaH OecnaaTtHoM, HOCTYMHON u
710CTOBEPHO# HHBOpManHei:

- O HaMMEHOBaHHW YUPEKIEHHs, O HaIMUYMHM JIMLEH3UU Ha [pPaBO BCACHHS
0Cpa3oBaTeNbHON NEATENLHOCTH H CBHAETENBCTBA O FOCYAaPCTBEHHOMN aKKpeAUTALlHK C
YKa3aHHEM perucTpalliOHHOrO HOMEpa, CpoKa AeHCTBUS M OpraHa, WX BblJABLUEI0;

- O NepeyHe YCIyr, YPOBHE M HanpaBl€HHOCTH PEaJHU3yEeMbIX JONOJHHTEbHbLIX
obpasoBaTenbHbIX MporpamMM, Gopmax ¥ cpokax UX OCBOCHHS;

- 0 MOpsiAKE NPe0CTaBIEHUs MIaTHBIX YCIYT;

- 0 KBalM(pUKALMHU CHELUHATUCTOB, HEMOCPEACTBEHHO 3aHATLIX NPEAOCTABICIH MM
KOHKPETHOM yCnyrH;

- 0 1leHax Ha [JIATHbIE YCIYTH W MOpsAKE BHECEHUs NJaThbl;

- CBEIEHMS O HAJIMYUM JIBTOT [10 OIIaTe MJATHBIX YCIYT.

5. Oxazanue NIaTHRIX YCIYr COTPYAHMKAMM YUPEXAEHUH OCYUIECTRISIETCs BO



BHepaboyee BpeMsi M B OTACIBHBIX CIy4yasx B OCHOBHOE pabouee Bpems repcoHana, ¢
BHECEHHWEM COOTBETCTBYIOIMX H3MeHeHMH B rpaduxn (rabenu) yuera pabouero
BPEMEHHU.

6. CTOMMOCTb IUIATHBIX YCIYT, OKa3blBAEMbIX YUPEXIACHHAMH, YTBEPKAACTCS
pyKoBoauTenem yupexaeHus. CTOUMOCTS ONpeNenseTcss B COOTBETCTBUM C METOANUKOM
onpejielieH|ss CTOMMOCTH, YTBEPXKIEHHOH HayalbHUKOM JernapTameHTa obpa3oBaHusi
aJMHHMCTpaUKHu ropoaa Bparcka (nanee — nenapraMeHT o6pa3oBaHus).

7. Tlopsinok M YCOBMs TPENOCTAaBICHUA JBIMOT [0 OMJIATE [MIATHBIX YClyi
oripelieNieTcs PyKOBOIHUTENEM YUPEeKIASHHS.

8. Onnata Tpyzna COTpYAHHMKOB, OKa3bIBAIOLMX IUIATHBIE YCIYTH, MPOU3BOAUTCS
COrIaCHO yCJIOBHSIM, OTIPENETIEHHBIM COOTBETCTBYIOIIMMH TPYAOBBIMH JOMOBOPaMH.

10. PacxogoBaHWe CpeICTB, IONy4YaeMBIX OT OKa3aHMs IUIATHBIX YCJyr,
NPOU3BOAMTCS YUYPEKIACHHUSIMH B COOTBETCTBHHM C YTBEPXKIEHHOW PYKOBOAUTENICM
CMETOH JOXONOB M PACXOJOB.

Cpenctea, nomy4aemsle OT OKa3aHUS IUIATHBIX YCIIYT, HANPaBIAIOTCS Ha:

- onnaTy TpyAa W Ha4YHCIEHHS Ha OIUIaTy TpyAa pabOTHHMKOB, OKa3blBAIOLMX
MIaTHBIE YCIYTH,

- KOMIIEHCAlUHIO 3aTpaT 10 KOMMYHaJIbHbIM YyCJlyramM B obbeme, NpUXOAsILLEMCS!
Ha KaX<Ayt0 KOHKPETHYIO YCIyry;

- KOMIIEHCALMIO pPacXOHOB YYPEXIAECHHA, CBS3AHHBLIX C [PELOCTABICHWEM
MaTHBIX YCIIYT;

- TONOJIHEHHE MaTepHajbHOW 0a3bl yypexAeHUs B COOTBETCTBHU ¢
YTBEPKAECHHOH CMETOH.

I'l. Ilpenocrapnenue MIaTHbIX yclIyr oQOPMIISIETCS JONOBOPOM, 3aKII0YAEMbIM
MEKIy NOTPEOHTENEM U YUPEXIEHHEM, KOTOPHIM PErTaMEHTHPYIOTCS! YCIIOBHS M CPOKH
VX TNOJIyYeHMs!: LleHa U TMOPANOK pacyeToB; MpaBa U O0O0S3aHHOCTH, OTBETCTBEHHOCTH
CTOPOH.

12. Onnata CTOMMOCTH IUIATHBIX YCIYr MNPOM3BOAMTCS noTpeburesiem
eHKEeMEeCA4HO, B CPOK 10 10 umcna TeKkyLlero Mecsia 4yepes KPeAHTHBIE OpraHu3aluy.
Onnara ycayr OaHka 3a IIEPEYHCIIEHUE NEHEXHBIX CPEACTB  MPOMU3BOAUTCS
M1aTENbLIMKOM.

18. OTBeTCTBEHHOCT 33 OPraHM3aLMIO U KAYECTBO BBITOIHEHMS [IATHBIX YCAY!',
OKa3blBACMbIX  HACEJICHHIO, BO3JIaraeTCs HEMNOCPEACTBEHHO Ha  PYKOBOAWTEIS
YUPEKACHUS.

ZamecTuTeNb HaYaJbHUKA Ac€napTaMeHTa /.
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